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EXECUTIVE SUMMARY

granted, not noticing the extent to which our everyday activities are reliant upon technological advancements and/

society, it is imperative that people with intellectual and developmental disabilities be included.

Technology encourages opportunities for more inclusive and independent lives for people with intellectual and 
developmental disabilities. Currently, approximately 90,000 people with intellectual and developmental disabilities 
receive supports through Ohio’s developmental disabilities system. In recent years, the Ohio Department of 

and Individual Options Waivers. These remote support services enable people to use technology in their homes, 

are in another location.  

In 2017, a mere 170 individuals were using remote support services. Through focus groups and telephone 
interviews, we collected responses for 56 individuals, and/or their guardians, who were either using or had 
previously used remote support. These individuals indicated that remote support resulted in greater independence 

was the most frequently endorsed response among satisfaction metrics with the use of remote support.  

Various new and emerging technologies may also be used to promote independence for people with intellectual 
and developmental disabilities. Some examples of these technologies may include: wearable technology, home 

robotics, augmented reality, and autonomous vehicles.


